
Annual Awards of 
Excellence Nominations

Honoring Excellence in Patient 
Safety & Quality Improvement



2026 Awards of Excellence

- Raise awareness of the need for an organization-wide commitment to highly reliable, exceptional
quality, patient-centered care
- Reward successful efforts to develop and promote improvements in quality of care
- Inspire organizations to systematically integrate and align their quality improvement efforts
throughout the organization
- Communicate successful programs and strategies to health care and public audiences
- Facilitate New Hampshire hospitals’ alignment of quality initiatives with national initiatives

Criteria
The award will be given to a hospital and/or health system that has performed at a high level of 
accountability and has been instrumental in one or more of the following areas: 

Improved outcomes due to a strong culture of safety
A culture that supports safety for patients and staff is critical to achieve sustainable improvement. 
Culture is set and reinforced by leaders, both formally and informally.  Submissions should demonstrate 
evidence of how a culture of safe care was nurtured in the organization’s efforts to improve.

Reduced patient harm events
For years, NH hospitals have regularly engaged in statewide and national efforts to improve the quality 
of patient care and reduce patient harm events. Nominations should highlight the implementation of 
new methods of quality improvement and patient safety and how staff member(s) were trained on the 
importance of patient safety and provide specific examples of how these methods prevented harm from 
a patient at risk.  

Reduced health disparities among specific patient populations
The data is clear that there are inequities in the care provided to different populations.  Submissions 
should demonstrate how improvements have been implemented that have impacted patient 
populations that have been affected by change, such as the use of data to highlight improvement for 
disparate populations.

Honoring Excellence in Patient Safety & Quality Improvement

The Foundation for Healthy Communities’ Honoring Excellence in Patient Safety & Quality 
Improvement Award honors a team of health care professionals within New Hampshire hospitals who 
demonstrate a continued commitment to providing quality care to their patients, lead the charge for 
quality improvement, promote transparency to improve health care, and achieve better outcomes 
through the implementation of a strong culture of safety. This award recognizes not only those who 
have achieved demonstrable positive outcomes in quality and patient safety, but those who are 
making significant improvements as well, and is intended to:
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Supported a learning culture committed to trust, feedback and higher problem-solving
The journey toward reliable care is dependent on the systemization of improvement practices and 
continuous learning across the organization.  Nominees must show there is a progression in how their 
organization deploys improvement efforts in a way that increases learning.  Nominations will be 
evaluated on how information is shared across the organization and the learning and feedback 
mechanisms from the bedside to the boardroom.

Evidence of transparency among care teams, with patients and families, and with community stakeholders 
Transparency is essential to creating an organization that fosters sustainable improvement. While the 
detail shared may vary depending on audiences, the communication of data and information is vital in 
achieving buy-in and support for improvement. Hospital submissions need to demonstrate how 
transparency has been shown (e.g., visual learning board, huddles, newsletter) within the organization, 
and external communication with the community.

Eligibility
All NH acute care hospitals, specialty hospitals, and psychiatric hospitals are invited to apply.

Disclaimer
All applications become the property of the Foundation for Healthy Communities & the New 
Hampshire Hospital Association and may be used in efforts to promote quality improvement in the 
hospital field and to provide best practices and examples of different approaches to achieving the 
quality goals.

Nominee:______________________________________________

Address:______________________________________________________

Town:______________________  State:______  Zip:___________

Nominating Institution:____________________________________

Contact Person: __________________________________________________________

Tel: ________________________ Email: ___________________________

Nominations should be built upon the criteria listed above and use examples that highlight how your 
hospital and/or health system has performed at a high level of accountability and has been 
instrumental in one or more areas listed as necessary for this award to be made.

Nomination  Deadline:  Friday, July 24, 2026 
Submit    nomination   to:  tboucher@nhha.org

Honoring Excellence in Patient Safety & Quality Improvement
continued
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