
Send to patient to sign 
and return to you 

No 

No 

Yes 

 

 

 
Coordinator calls patient to 

get pertinent info  

Complete application for 
each pharmaceutical 

company 

Coordinator starts patient 
file and enters patient into 

computer 

Does it require 
a prescription? 

Does patient 
need to sign 
application? 

Provider fills out 
referral form and 
gives to 
coordinator 

Yes Send to provider to sign 
application and write a 
prescription 

Send to provider to sign and 
return to you 

Referral & Initial Order 

Mail or  fax to 
pharmaceutical company. 
Place copy in patient's file. 

Enter patient and order in 
database in Patients form 
and Medication Log form. 


