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Large-scale emergencies have profound health care
implications for those affected and those providing
services. This conference will highlight some of those
issues and some of the tools and strategies available to
health care workers practicing in various settings.

Target Audience: Nurses, allied health professionals,
emergency service response personnel, and volunteers.

- Conference Schedule --

7:30 am - 8 am REGISTRATION AND COFFEE

8:00 am - 8:15 am
WELCOME AND OPENING REMARKS
~Christopher Pope

8:15am - 9:15 am
KEYNOTE: NOT BUSINESS AS USUAL:
CREATING A CONTEXT FOR RESPONSE
TO PUBLIC HEALTH EMERGENCIES
~Tener GoodwinVeenema

9:15am - 9:30 am BREAK

9:30 am - 10:45 am
OVERVIEW OF SHELTERING AND
MASS CARE
~Albert Ferri
~Mark Libby

10:45am - 11 am BREAK

11:00 am - 12:30 pm
ETHICAL ISSUES: IMPACT FROM
LESSONS LEARNED
~Jose Montero

12:30 pm - 1:15 pm LUNCH
1:15 pm - 2:30 pm
PUBLIC HEALTH RESPONSE TO

INFECTIONS
~Jodie Dionne-Odom

2:30 pm - 2:45 pm BREAK

2:45 pm - 3:30 pm
COMMUNITY INVOLVEMENT:
WHAT DOES IT MEAN TO YOU?
~Jennifer Frenette
~Curtis Metzger

3:30 pm - 3:45 pm
EVALUATIONS AND DEPARTURES




< Faculty »

Jodie A. Dionne-Odom, MD, Deputy State Epidemiologist, NH Department of Health and Human Services, Concord, NH, and
Assistant Professor, Section of Infectious Disease and International Health, Dartmouth Hitchcock Medical Center, Lebanon, NH

Jennifer Frenette, Regional Coordinator, Office of Civilian Volunteer Medical Reserve Corps, US Department of Health and

Human Services, Region 1

Albert Ferri, FEMA Region One, Emergency Management Program Specialist, Disaster Assistance Division, Boston, MA
Mark Libby, RN, EMT-P, Regional Emergency Coordinator, US Department of Health and Human Services, Boston, MA
Curtis Metzger, Hospital Preparedness, Medical Reserve Corps, & ESAR-VHP Coordinator, NH Homeland Security and

Emergency Management

Jose Montero, MD, Director of the NH Division of Public Health Services, Concord, NH
Christopher Pope, Director, NH Homeland Security and Emergency Management
Tener GoodwinVeenema, MPH, MS, FNAP, FAAN, President and CEO, TenER Consulting Group, LL and Senior Consultant,

Disaster Health Services, National American Red Cross

< Planning Committee >

Philip Alexakos, MPH, REHS, Chief of Environmental Health and Emergency Preparedness, Manchester Health Department,

Manchester, NH

Francine Dupuis, BS, RP, EMS/Emergency Operations Manager, St. Joseph Hospital, Nashua, NH

Amy Guthrie, MS, RN, CAGS, Director, Continuing Nursing Education, Saint Anselm College, Manchester, NH

Brita Nettleton, MPH, Senior Public Health Specialist, Manchester Health Department, Manchester, NH

Diane Viger, MPH, BSN, RNC, CPHQ, CIC, Manager, Infection Prevention/ Emergency Preparedness Coordinator, New Hampshire

Hospital, Concord, NH

< General Information »

CONTACT HOURS: This course provides 6 contact hours.

FEE: $109 Early Registration (includes lunch) before
4/29/10. $120 Regular Registration (includes lunch) after
4/29/10.

EARLY REGISTRATION DISCOUNT: In order to
receive Early Registration Discount, payment in the
form of a check, Visa, or MasterCard must accompany
registration form and be in our office by 4/29/10. All
payments must be received by the start of the conference
or a personal check/cash/credit card will be necessary to
attend. Not combinable with Group Discount.

GROUP DISCOUNT: If five or more people from the
same agency register at the same time for the same
conference, you may deduct 10%. Mailed registrations
must arrive in the same envelope. Faxed registrations
must arrive together. Not combinable with Early
Registration Discount.

CANCELLATIONS made at least 5 business days prior
to a conference will be honored with a refund or a credit
to a future conference held within a subsequent one-year
period. NOTE: A 15% processing fee will be deducted.
Substitutions may be made at any time; please advise in
advance.

TAPING is not allowed.

PROGRAM CHANGES AND CANCELLATIONS: We
reserve the right to make changes in content and speakers,
or to cancel programs if enrollment criteria are not met or
when conditions beyond our control prevail.

DIRECTIONS TO SAINT ANSELM COLLEGE: Please
visit our website: www.anselm.edu/cne or call 603-641-7086.

Saint Anselm College Continuing Nursing Education
is accredited as a provider of continuing nursing
education by the American Nurses Credentialing

Center’s Commission on Accreditation.

ADDITIONAL PROGRAM INFORMATION AND ONLINE REGISTRATION is available on our
web site: www.anselm.edu/cne You may also call (603) 641-7086 or email Colleen at: clagasse@anselm.edu

< Registration Form »

EMERGENCY PREPAREDNESS PROGRAM:
COMMUNITY-BASED PUBLIC HEALTH
RESPONSE TO EMERGENCIES
THURSDAY, MAY 27,2010
Return completed form to: Saint Anselm College
Continuing Nursing Education #1745
100 Saint Anselm Drive, Manchester, NH 03102-1310

Fax: (603) 641-7089
or go online to register at www.anselm.edu/cne

(Please Print Clearly or Type)

Name:

Credentials:

Home Address:

City:

State Zip:

Home Phone Number:

Work Phone Number:

Email (required for confirmation):

Employing Agency:

Address:

City:

State: Zip:

FEES: (check one)

O Early Registration: $109 (includes lunch). Registration
and full payment must be postmarked by 4/29/10. If
purchase orders are used, full payment must still be
received by the early registration deadline or the higher
price will apply.)

[ Registration and/or payment postmarked after 4/29/10:
$120 (includes lunch).

Make check payable to Saint Anselm College.



